ELMA

Standard Warranty Policy / Wr#ERBEEE

The standard warranty for all Enclosures and Systems made by Elma Electronic Technology (Shanghai) Co. Ltd. is
limited in duration to 1 year (12 months) from the original date of shipment for EiIma manufactured parts & labour.
Third party components (power supplies, backplanes, fans, switches, line filters, etc) are subject to the original
manufacturer’s warranty, not to be less than 1 year. No warranties, whether expressed or implied, shall apply to the
product after said period.
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This standard warranty is extended only to the original purchaser of Elma Electronic products. If the product proves
defective by reason of improper workmanship or defective material, Elma will repair or replace the product, at our
option, without charge for parts or labour. Any product damaged by accident, misuse, improper line voltage, repair,
neglect, improper installation, or acts of nature are not covered by this warranty. In the event, no fault is found, a
standard evaluation or testing fee will be charged to customer.
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Any damaged item may not be returned without first filling a claim and then obtaining a return material
authorization number (RMA-Number).
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Should the product prove defective in material or workmanship, the Buyer’s sole remedies shall be such repair or
replacement as is herein above provided. Under no circumstances shall ElIma be liable for any loss or damage,
direct, consequential, or incidental arising out of the use or inability to use the product.
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Products and services are deemed to have been accepted if EIma does not receive written notification of defects
within ten working days after delivery or if products and services are used commercially for more than twenty
working days. The customer must advise ElIma immediately in writing of any hidden defects that are discovered, but
by latest twelve months after delivery of the products or provision of the services.
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Elma is given a reasonable opportunity after receiving the claim notice of examining such Goods and the Buyer (if
asked to do so by the Elma) returns such Goods to the Elma.
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Thank you for your patronage.
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Elma Electronic Technology (Shanghai) Co., Ltd.
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Building 11, No 198, Chang Jian Road,
Bao Shan District

Shanghai, 200949, PRC China
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Tel: +86 21 5866 5908

Fax: +86 21 5866 5918

E-mail: sales@elmachina.com

[ Elma Electronic Techn. (Shanghai) Co., Ltd. Version 2019 Page 1 of 1 |




