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Did we quote everything you were looking for?  Click on the links below for other quality products and services from Elma, Your Solution Partner 

.     

Terms & Conditions 
Terms:   30 Days net from date of invoice.  Late payments are 
subject to a service charge of 1% per month or fraction thereof.  All 
prices are F.O.B. EX Works shipped collect unless otherwise 
specified. 
Minimum Order Charge:   All orders are subject to a $100.00 
minimum value.  For orders under $100.00, a $20.00 handling charge 
will apply. 
Discount Schedule:   Discount rates are applicable only to orders 
with a firm acceptable delivery date, not to exceed one year.  
Additions to existing orders will be treated as new orders in 
determining discounts. 
Additions and Changes to Orders:   Additions to existing orders are 
usually given a completion date normally assigned to a new order, not 
the date assigned to the existing order.  Changes to orders are 
accepted subject to charge dependent upon the amount of work that 
has been performed; an additional change fee may apply. 
Returns and Cancellations:   All custom orders are non-cancelable. 
At Optima’s discretion, cancellation may be permitted subject up to a 
25% - 100% cancellation fee dependent upon the completion status 
of the order. Cancellation charges for standard product orders range 
from 5% to 50% depending on the status of the order.  Cancellation of 
standard stock orders, dependent upon the quantity ordered, may be 
subject to a 100% cancellation fee for quantities in access of normal 
stock levels.  No items may be returned to the factory without a return 
material authorization number [RMA].  All returns must be shipped 
freight pre-paid.  A minimum restocking charge of 25% will apply to all 
standard units returned in resalable condition.  Any items retained for 
60 days or more after invoice date, cannot be returned for credit.  No 
deductions are allowed in payment of Optima-Stantron invoices 
unless a credit invoice has been issued by Optima-Stantron. 
Shortages and Damaged Shipments:   Claims for shortages and 
damages for which Optima is directly responsible must be received by 
Optima within 10 days of shipment to be honored.  A copy of the 
shipping papers that accompanied the shipment should be attached 
to your claim.  Any damaged item may not be returned without first 
filing a claim with the carrier and then obtaining a return material 
authorization number from Optima. 
Confirming Orders:  All orders should read, Optima-Stantron, as the 
correct vendor name; confirming orders must be received at Optima 
within 7 days after verbal order.  Unless receipt has taken place within 
this period, the ship date will be reassigned and acknowledged based 
on the official receipt of the customer's confirming order.  Written 
confirmation must be received prior to scheduling for all orders.  
Confirming orders include purchase order or facsimile [FAX]. 

Engineering and Design Changes:   Optima products are being 
updated and improved constantly.  We reserve the right to make 
design and engineering changes without prior notification, when the 
changes do not affect the use for which the product was intended.  
Customer specified design changes may be subject to a change fee. 
Packaging and Method of Shipment:   Our shipping cartons meet 
the standards of the National Freight Traffic Association as defined in 
the Motor Freight Classification.  We are constantly seeking better 
methods to assure you maximum protection against damage.  Unless 
method of shipment is designated, Optima will ship by the most direct 
and economical method. 
Warranty, Limitation of Liability and Disclaimer of Warranties:   
Each standard catalog product provided by Optima is warranted to 
conform to currently published specifications and to be free from 
defect in materials and workmanship for three years from delivery.  
Third party components (i.e., power supplies, fans, blowers, 
filters, etc.) are subject to the original manufacturer’s warranty, 
not to be less than 1 year. Buyers receipt of any material delivered 
hereunder shall be an unqualified acceptance of, and a waiver by 
Buyer of any and all claims with respect to such material unless Buyer 
gives Optima notice of claim in writing within fifteen [15] days after 
such receipt.  However, with respect to defects not discovered upon 
reasonable inspection upon receipt, claim must be made within ten 
[10] days after Buyer discovers or should have discovered the defect, 
provided such claim is made in writing within ninety [90] days of 
shipment of the product in question.  Optima liability for breach of 
warranty hereunder is limited to repair or replacement, as the case 
may be, of defective parts returned to Optima.  For three years from 
delivery, Optima may at its option elect to correct defects by sending 
its representative, at Optima expense, to make on-site corrections.  
Replacement parts or components may differ from the original 
provided they permit proper performance of the product when 
installed. Equipment damaged by misuse or abnormal conditions of 
operation shall be excluded from warranty.  Optima shall in no event 
be liable of incidental or consequential damages, including without 
limitation, personal injury, or property damage.  Since Optima has no 
control over conditions of use, no warranty is made or implied as to 
suitability for Buyer's intended use beyond such performance 
specifications as are made a part of the purchase order.  There are 
no warranties, express or implied, except as stated herein.  The 
foregoing limitations on warranties and liability shall not be modified 
except by written amendment of the Agreement, and is not applicable 
to products manufactured by others.  


